
The Challenge

HBOS plc is the UK’s largest mortgage and savings provider, 
boasting 22 million customers. It is also a major player in the 
provision of new current accounts and credit cards in the UK. 

When the Insurance and Investment Division wanted to recognise 
and thank its senior management team, MotivAction was asked 
to design a suitably stylish and unusual event where guests would 
have a chance to get to know each other and relax in 
grand surroundings.

Planning and Preparation

Many venues were researched but Blenheim Palace stood out as 
the perfect place for a truly spectacular event. The challenge was to 
find suitable accommodation for guests outside the palace grounds 
without losing the feeling of living like royalty. 

The MotivAction team solved this by locating beautiful luxury 
hotels beyond the palace walls and securing permission for guests 
to enter via a side private entrance. The seamless transition meant 
that the guests never actually felt that they had left the grounds.

The Event

A superb classical concert in the beautiful Great Hall of Blenheim 
Palace in Oxfordshire, followed by dinner in The Orangery.  

•  Stunning venue
•  Special feature: drinks in the private Italian Garden of the palace
•  Entertainment provided by Wellsprung, a classical ensemble

Results and Outcome

The elegant surroundings complemented by live classical music 
provided an enchanting atmosphere for staff and their partners to 
relax and soak up the atmosphere. 

•  Subtle and stylish, the evening successfully met HBOS’ brief
•  A fantastic conclusion to a challenging year. 

Testimonial

“An absolutely splendid job, everything was extremely well 
organised and the whole evening went very smoothly.”

Phil Hodkinson, Group Finance Director, HBOS
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